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A message will appear when a 30 hours code is checked as part of the headcount process and the list of children in Actuals will indicate the eligibility status:     

 

 

 
 

 

Eligibility Status of 30 hours codes and associated error messages when performing the check 

Eligibility Checker You can use the Eligibility Checker tab to check a child’s 30 hours code at any 

time.  However, this is a one off check and does not get stored anywhere.  To claim for a child’s 

hours, the check needs to be performed in the open headcount task even if you have already 

checked it using the Eligibility Checker.  There is no 30 hours dashboard in Synergy.  The dates of 

the code can be viewed in the Actuals or Adjustments headcount screens.  To run a check you 

need to have Eligibility Code, Child’s date of birth & Parent/Carer NI number as a minimum. 
 

 


